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FROM THE CEO
Without question, 2020 has been a challenging year for our state, but it
has also given us the opportunity to reflect on where we have been,
what we have achieved, and what actions we can take to ensure a
better future.
The COVID-19 pandemic has shown how quickly you can adapt your
lives and work, leveraging technology to stay connected in both
environments. The resilience you have demonstrated, and continue to
demonstrate, pronounces your commitment to serving your
communities and providing support during a time when it’s needed
most.
As our state’s population grows and diversifies, your initiatives to build
inclusive communities for everyone have evolved and continue to
Brennan Quintus
evolve. Your ability to have effective conversations, ones that involve
NDIRF CEO
listening, asking questions, and exercising empathy to further understand
another person’s experience demonstrates an intense level of care that people in our state pride themselves on
providing to one another.
Prior to law enforcement practices capturing the national spotlight, our state’s law enforcement agencies, which
serve communities of all sizes, have expanded, and continue to expand, their education, training, and community
engagement initiatives to build stronger, safer communities for all community members. For example, in January
2020, the Grand Forks Police Department partnered with the NDIRF to invest in a new Use of Force Simulator
which helps to further enhance its officers’ de-escalation training. Check out page six to read further!
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WHAT’S INSIDE
Our communities are faced with big challenges even as we
near the end of 2020, but I’m a proud North Dakotan, and if
there’s one thing I know about North Dakotans, it’s that we
aren’t intimidated by challenges and the ensuing work
accompanied by overcoming such challenges. Rather, we
come together, discuss a solution, and roll up our sleeves to
get the job done.
As you lead the way in enhancing your communities and
improving your operations, know the NDIRF is committed to
supporting you. We are more than the organization that
provides property, liability and automobile coverage, we are
your partner in helping you improve your local government
operations and ultimately the lives of North Dakotans.
I encourage you to reach out to us to share the types of
training and educational opportunities in which you would
be interested as well as explore the training resources
currently available through LocalGovU (pg. 10), Defensive
Driving Courses (pg. 5), and our partnership with the HR
Collaborative.
As the saying goes, “Many hands make light work,” so let’s
continue to work together in building stronger communities
for North Dakota, for local government, and for you.
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THE “RIGHT TO WORK” FOR A POLITICAL
SUBDIVISION IN AN “AT-WILL” STATE
Provided by Brian D. Schmidt, Attorney at Law and partner at Smith Porsburg
Schweigert, Armstrong, Moldenhauer & Smith

VERKE NAMED OUTSTANDING
INSTRUCTOR

You have probably heard that North Dakota is a “right to work”
state. You have probably also heard that North Dakota is an “atwill employment” state. Both of these terms are commonly used,
but also commonly misunderstood.

Our Member Services Representative Mark Verke recently
received the North Dakota Safety Council’s (NDSC) Outstanding
Safety Instructor Award. The award recognizes the significant
contributions Verke has made to improve workplace safety for
North Dakota political subdivisions through his effective
instruction of Defensive Driving Courses (DDC).

First, we have to understand how each term is defined. “Right to
Work” generally means that an individual’s employment cannot be
conditioned on their membership or non-membership in a labor
union or organization. N.D.C.C. § 34-01-14. Further, “at-will
employment” means “the employer can terminate the employee
with or without cause.” Jose v. Norwest Bank North Dakota, N.A.,
1999 ND 175, ¶ 10, 599 N.W.2d 293. When read together, one
could simply conclude an employer can terminate any employee for any reason as long as their employment is
not subject to membership in a labor organization; however, it is not that simple.

“Mark’s dedication to training, and his ability to effectively deliver
educational content, make him a truly worthy recipient of this
award,” NDIRF CEO Brennan Quintus shared. “Training continues
to be a top priority for the NDIRF because it helps our members
improve the efficiency and effectiveness of their government
organizations, so we consider ourselves lucky to have someone of
Mark’s training caliber on our team.”

The North Dakota Supreme Court has “recognized public policy exceptions to the at-will employment doctrine.”
Id. For example, Title VII of the Civil Rights Act of 1964 (as amended) and the North Dakota Human Rights Act
place substantial limitations on “at-will employment.” Under these statutes, an employer cannot terminate an
employee because of their race, national origin, gender (including sexual orientation), religious beliefs, skin color,
etc. While this list is not all-inclusive, it illustrates the point that “at-will employment” has substantial limitations.
Additionally, as a public entity, you have to ensure whether an employee has a “property interest” in their
employment before you terminate them. “A property interest arises from a legitimate claim of entitlement to
continued employment.” Voss v. Housing Auth. of the City of Magnolia, Arkansas, 917 F.3d 618, 625 (8th Cir.
2019). A “property interest” may be created by statute, regulation, ordinance, employment contract, and even
personnel policies contained in an employee handbook or manual. Livingood v. Meece, 477 N.W.2d 183 (N.D.
1991). A “property interest” may arise if there is a mutual understanding that an employee is to be employed for a
specific period of time or that they cannot be terminated without cause. It is not always clear whether a “property
interest” exists and it generally requires some degree of legal analysis.
If an employee has a “property interest” in their employment, they must be afforded due process prior to
termination to satisfy the Fourteenth Amendment of the Constitution. In the public employment context, due
process includes both pre-termination and post-termination proceedings. A failure to follow this procedure, can
result in a lawsuit for violation of the Constitution, money damages, and you can be liable for the employee’s
attorneys’ fees.
Put simply, it is true that North Dakota is a “right to work” state and recognizes “at-will employment.” However,
this does not necessarily mean you can terminate anybody at any time for any reason. Before you terminate an
employee, make sure to consult an attorney as there may be certain requirements you must satisfy before doing
so. This will vary drastically between various political subdivisions, employment arrangements, and the facts of
each case. There is no “one-size-fits-all” approach and each employment decision may require an analysis of
different aspects of the law. Ensuring you are on solid legal ground and following all appropriate procedures on
the front end of a termination decision can save you from years of litigation, frustration, and unnecessary
attorneys’ fees.
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Photo: NDSC Traffic Safety Program Manager Terry Weaver
(left) presents Outstanding Safety Instructor Award to NDIRF
Member Services Representative Mark Verke (right).

Verke is a Certified DDC-4 Instructor and has led DDC courses for North Dakota’s political subdivisions, including
the ND League of Cities, ND Association of Counties, ND Recreation and Parks Association, and ND Township
Officers Association. He is a 29-year employee of the NDIRF, serving primarily as a loss control field
representative under the member services division. He also has certifications in playground safety (CPSI) and
pool & spa operating (CPO).
“The number of training hours alone Mark provides our members makes him deserving of this award,” NDIRF
Member Services Director Corey Olson shared. “But his commitment and expertise are what set him apart and
make him an exceptional training instructor, and we extend our sincere congratulations to him.”
SCHEDULE A DDC TRAINING COURSE
Contact Mark Verke at 701-751-9113 or mark.verke@ndirf.com to schedule a DDC training today.

DDC COURSES NOW ONLINE
We’re excited to announce Defensive Driving Courses (DDC) are now available online through our partnership
with the National Safety Council. Similar to our in-person course, these online courses:
•
•
•
•

Meet the requirements of various regulatory agencies.
Assist with personal insurance rate reductions, where available.
Meet the requirements to reduce driver’s license points.
Help reduce auto collision/crash frequency and/or severity.

To set up an online DDC course for your government entity, contact NDIRF Director of Member Services Corey
Olson at 701-751-9107 or corey.olson@ndirf.com.

www.NDIRF.com
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MEMBER FEATURE: GRAND FORKS POLICE DEPARTMENT
While evaluating options for a replacement Use of Force
Simulator, Deputy Chief Jim Remer, Lt. Bill Macki and Lt. Dwight
Love of the Grand Forks Police Department (GFPD) were
introduced to a new, state-of-the art law enforcement training
simulator that features over 600 scenarios, replicating the
various interactions officers have with the public every day to
help them determine the proper level of force to use in each
scenario. The distinguishing factor between this simulator and
others was its emphasis on de-escalation and the opportunity
for officers to practice de-escalation techniques in nearly every
scenario.
“When we saw that, the three of us looked at each other, and
you could just tell we were all thinking the same thing,” shared
Macki. “Our existing training simulator was over ten years old
and was non-functional, so it needed to be replaced, and we
were impressed by the variety of scenarios and features this
new simulator would enable us to incorporate into our training.”
Macki is a 26-year veteran of the Grand Forks Police
Department. He currently leads the department’s Human
Resource Bureau (HRB) which organizes, coordinates, and
oversees the department's recruitment, retention, hiring,
promotions, work force safety, pay and benefit issues,
performance evaluation systems, training, educational
internships, work study positions, and other miscellaneous
volunteer programs. Macki also has experience in patrol
management, investigations, hostage negotiations, and SWAT,
including seven years as a crisis negotiator and eight years as a
SWAT team member.

About Grand Forks Police
Department
The Grand Forks Police Department is
comprised of 92 sworn officers, 15
civilian staff, and 20 auxiliary staff.
Together, the department serves the
city of Grand Forks (pop. 56,948) and
16 surrounding counties.
The department’s mission, in
partnership with a diverse community,
is to uphold the highest professional
standards in order to equitably serve
and protect all individuals with respect
and dignity.

The values that guide their actions
are:
• Service
• Partnership
• Integrity
• Accountability
• Respect
• Obligation

At the end of January, Macki, accompanied by Remer, met with NDIRF CEO Brennan Quintus and Member
Services Director Corey Olson regarding the possibility of obtaining a sponsorship toward the GFPD’s acquisition
of this state-of-the-art simulator. Macki provided a detailed overview of the Ti Training RECON simulator’s
features, explained how the simulator’s additional features would further enhance the department’s existing
curriculum, and provided information regarding the success the department had already experienced after
implementing de-escalation training into its curriculum.
“For us, it was an easy decision to support Grand Forks Police Department in providing this training resource,”
NDIRF CEO Brennan Quintus said. “This resource helps the department and NDIRF achieve our shared missions
and goals which benefit the city of Grand Forks and our state.”
The new Ti Training RECON system was installed in early September 2020. The department has quickly learned
how to use the system, testing out dozens of the system’s over 600 scenarios on a select group of employees so

that it is prepared to implement quarterly simulation training
sessions with each of the department’s 92 sworn officers.

A TRAINING BOOST
One of the key ways the simulator will enhance the department’s
training environment is by giving instructors the opportunity to
work with officers one-on-one or in a small group setting
regarding de-escalation, observation, and decision making.
“The addition of the simulator helps to ensure our officers have
the training resources they need so they know how to respond
in various scenarios they’ll encounter each day,” Macki shared.
He also noted the specific RECON system the department
acquired receives automatic scenario updates annually,
including national scenarios based on recent encounters
between law enforcement and the public.

The RECON system’s floor-to-ceiling screen makes people
within scenarios appear life-sized, making scenarios more
realistic.

Following their completion of a scenario, officers will receive
feedback from instructors regarding the different approaches
officers could have taken to manage the scenario. Regarding de
-escalation specifically, the feedback will focus on how the
officers communicated with suspects, providing them with
further guidance on which questions to ask and language to
use, and how to assess their tone and body language.
The de-escalation feedback will initially be led by the
department’s de-escalation instructor Corporal Justin Holweger.
Holweger is an 11-year veteran of the department and has eight
years of experience in crisis negotiation and holds a de-escalation
training certification.

Corporal Holweger (left) provides feedback to an officer who
just competed a scenario.

After demonstrating his de-escalation techniques in a scenario on the simulator, he explained the importance of
one of the initial questions he asks.
“One of the first questions I ask is the suspect’s name,” Holweger shared. “By giving someone a name, you show
respect.”
The department will soon begin training simulation users to operate the simulator for training as well as training
additional de-escalation instructors to help provide feedback to officers.

DE-ESCALATION DEFINED
Macki shared that de-escalation training is the direction all law enforcement is heading, encouraging officers to
contain, isolate, and negotiate with suspects rather than use force. He added that he believes GFPD is ahead of
the curve in practicing and employing de-escalation techniques given the department currently requires all sworn
Ctd. on pg. 8
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MEMBER FEATURE: GRAND FORKS POLICE DEPARTMENT
officers to attend de-escalation training. In 2017, the department held a five-hour classroom-style training on
Crisis Intervention which featured role players and specifically focused on how to de-escalate people suffering
from a mental health crisis. The following year, the department reported a reduction in the number of use of
physical force reports and use of physical force incidents even as service calls continued to rapidly rise, reaching
nearly 50,000 in 2018. The department has also provided numerous training opportunities related to
communication and high-risk communication.
In combination with its new simulator, the department’s existing training will be amplified in January 2021 which is
when it plans to pair basic de-escalation training with use-of-force training (active shooter, weapons, etc.),
reminding officers about phrases they can use to de-escalate a scenario.
“Talking with someone to gain compliance rather than taking a hands-on approach can help reduce the chance
someone gets hurt,” Macki shared. “Our de-escalation training reinforces to officers that they can take as much
time as needed to safely de-escalate a situation,” he added, citing the extensive scenarios offered in the new
simulator will help train officers on how to maintain communication with suspects.
Macki noted that even when officers effectively use their de-escalation techniques, they still need to react to
suspects’ actions, ensuring they protect themselves as well as anyone else who may be involved.
Holweger defines de-escalation as a method of communication. The approach he has learned and shares with
fellow officers so they can also be successful in de-escalating a situation is to drop his tone and ask questions to
find a topic on which he can relate with a person.
“There is power in language,” Holweger shared. “De-escalation helps people have safe interactions and can help
save people from injury.”

ADDITIONAL GFPD INITIATIVES
Mental Health Visits
The department encourages officers to find healthy ways to decompress after a stressful event, including talking
to one another or taking a break to work out, grab a coffee, etc. which enables officers to effectively respond to
future service calls. Macki also shared the department will require mental health visits for all officers beginning in
January 2021, giving officers the opportunity to learn further tools to manage stress they encounter in their
professional and personal lives.
Community Outreach
Understanding community outreach is an important piece to building strong, safe communities, the GFPD has
several programs and initiatives to engage with the public, including:
Citizens Academy: Community-oriented policing plays an important role in reducing crime in any community.
The Citizens’ Academy aims to improve communication between citizens and government organizations,
enabling further opportunities for the department to obtain citizen input and support throughout the city.
This increased understanding and communication allows GFPD and the public to work as a community in
identifying problems and finding solutions to issues impacting the city.
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Community Outreach & Sector Offific
cers: Sector policing assigns specific officers to be responsible for a
designated geographical area of the community. This allows officers to become familiar with the terrain of
their designated area as well as the people who live there, allowing them to form relationships with
community members.
IMPACT Academy: Created by the GFPD, the IMPACT Academy (Integrity, Maturity, Partnership,
Accountability, Community, and Tenacity) helps middle school-aged students become leaders in their
community by teaching them life-long skills and showing them the value in becoming active, contributing
members of their community.
For a full list of GFPD’s community involvement, visit https://
www.grandforksgov.com/government/city-departments/policedepartment/community-outreach.

PARTNERSHIP WITH THE NDIRF
The GFPD had reached out to NDIRF Director of Member
Services Corey Olson to discuss training opportunities and
resources available through the NDIRF prior to learning about Ti
Training’s RECON simulator, so Macki knew he could reach out
to Olson regarding the possible sponsorship of the simulator.
“Grand Forks Police Department had been looking for a way to
train its officers under similar stress as they would encounter
while on the job, ensuring their training equips officers to
responsibly handle various scenarios,” shared Olson.

Director of Member Services Corey Olson (left) with Lt. Bill
Macki (right) at the Grand Forks Police Department’s training
facility.

Olson, who leads the NDIRF’s loss control services which largely
focuses on member training and education, creates strategic training opportunities that support members’
efficient and effective administration and operation of their government entities.

One of his department’s recent initiatives was to upgrade the online training platform LocalGovU which now offers
a fresh interface and over 1,100 professional development courses to NDIRF members at no additional cost.
LocalGovU also features an extensive catalogue of law enforcement courses approved for continuing education
credit by the North Dakota POST Board. Credit can be used to fulfill 20 of the 60 North Dakota POST training
hours required every three years.

AVAILABLE SIMULATOR TRAINING
North Dakota law enforcement agencies are welcome to use GFPD’s new simulator which is available by request
at GFPD_Training@grandforksgov.com. The GFPD training sergeant will coordinate resources, based on the
requesting agency’s needs, to fulfill their agency goals. Agencies requesting to use the simulator should generally
provide their own instructors, though specific requests may be accommodated if an instructor is not available.
*2019 statistics not yet available.

www.NDIRF.com
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THIS SUMMER’S TOP FIVE
LOCALGOVU COURSES
In June, July, and August, our members completed 536 courses
through LocalGovU, our member-exclusive online training center
that features over 1,100 professional development courses
available at no cost to you. LocalGovU also features an extensive
catalogue of law enforcement courses approved for continuing
education credit by the North Dakota POST Board.

The top five courses our members took this past summer include:
Anti-Bias Training for Law Enforcement; Cultural Awareness and
Diversity Review; Anti-Harassment in the Workplace; Family and
Medical Leave Act (FMLA); and Ethical Behavior for Local
Government.

Find LocalGovU at www.ndirf.com>Training.

If you’re new to using LocalGovU, follow these instructions to log into the online training center and get started:
1. Visit http://www.ndirf.com, and click on the Training tab, then click on the Sign in For Training button.
2. Enter your email address and password to log into LocalGovU. If you’re new to LocalGovU, click on the create
new account link to set up your account. It usually takes 24-48 hours to verify your account, allowing you
access into LocalGovU.
3. Once you’re logged in, click on the Course Catalog to check out the available courses.
4. Select the course you’d like to take, click Start Course, and you’re on your way!
Questions? Reach out to Member Services Director Corey Olson at 701-751-9107 or corey.olson@ndirf.com.

NEW CYBERSECURITY
COVERAGE PARTNER
We are excited to announce our cybersecurity coverage is now provided through our newly-created reinsurance
partnership with Tokio Marine HCC (TMHCC), a specialty insurance group that offers tech and cyber liability
coverage. The coverage TMHCC will provide for the remainder of the 2020 coverage period will be the same as
the coverage we offer today as stated in our Data Breach Coverage Endorsement. Enhanced coverage options
will be rolled out in the coming months that you can choose to purchase in addition to your existing cyber
coverage.
Additionally, TMHCC will offer after-hours claims reporting, allowing you to report claims in real-time, as well as
cyber security training materials, which will be available in the near future. You should still report claims to the
NDIRF during our normal business hours of Monday-Friday from 8 a.m.-5 p.m.; however, you can report a claim
outside these hours by calling TMHCC’s after-hours hotline at 888-624-8995.
Stay tuned for further information regarding TMHCC’s cyber security training materials which includes a
customized comprehensive website for NDIRF members!
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Provided by NDIRF CIO Vance Krebs
As the frequency and sophistication of cyber attacks grow, it’s
important your employees understand some simple things they
can do to help protect your entity from an email cyber attack:

HOW TO GET STARTED USING LOCALGOVU
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KEEP YOUR INBOX SAFE WITH THESE EMAIL
SECURITY TIPS

TAKE 5-10 SECONDS TO VERIFY THE SENDER’S EMAIL
ADDRESS AND DOMAIN NAME BEFORE YOU READ,
RESPOND, OR ENGAGE (I.E. CLICK ON A LINK OR OPEN
AN EMAIL ATTACHMENT) WITH AN EMAIL.
It’s easy for hackers to create email addresses and domain
names that appear legitimate. For example: In under five
minutes, a hacker could create a fake Vance.Krebs email
address and @ndrif.com domain name. Did you catch the subtle
difference between the fake domain name and the legitimate domain name, ndirf.com? Reversing the order of the
“r” and “i” is hardly noticeable, so be sure you’re mindful when reviewing email addresses and domain names.
DELETE EMAILS RECEIVED FROM YOUR OWN EMAIL ADDRESS.
Unless you sent yourself an email, don’t read, respond, or engage with emails received from your own email
address. The latest email phishing trend is hackers using an individual’s email address and posing as Microsoft,
asking recipients to click on a link to increase their Outlook mailbox storage size.

LOOK FOR STYLE INCONSISTENCIES, AND SPELLING AND GRAMMATICAL ERRORS.
If an email doesn’t feel right, it’s probably not. Style inconsistencies include strange capitalization, sentence
structure, and even a different salutation (ex. Hi, hello, greetings, etc.) than you would normally expect from a
specific sender. Additionally, if the email is making an unordinary request, call the sender to verify the request
before taking any action. Unordinary requests often include financial requests, such as asking for cash, wire
transfers, and/or gift cards.
TAKE 5-10 SECONDS TO THINK, “WAS I EXPECTING THIS EMAIL?”
Especially if an email contains a link, attachment, or request for action, take a few seconds to think about if you
were expecting it, or call the sender to verify the legitimacy of the email.
If you receive a suspicious email, your best course of action is to report it to your IT department and promptly
delete it.
Your employees are your best first line of defense in helping to protect your network, so be sure they understand
the importance of taking a few extra seconds to carefully review the email address, domain name, and email
message content before they read, respond, or engage with an email.
Remember, if an email doesn’t feel right, it’s probably not!
LOCALGOVU COURSES
Computer Security Basics and Cybersecurity Threats to Public Entities are two courses offered through
LocalGovU at no cost to your entity. Learn how to log into LocalGovU on page 10!

www.NDIRF.com
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ONLINE RESOURCES: HOW TO
SUBMIT A CLAIM
As we’ve expanded our coverage administration to further serve our membership, including the administration of
the North Dakota Fire & Tornado Fund (NDFT), which provides property coverage, and the State Bonding Fund,
which provides employee fidelity risk coverage, we understand the importance of providing you with clear
instruction regarding how to submit a claim.
On page 13, you’ll find our How to Submit a Claim to the NDIRF flow chart. This chart was designed to help you
and your agents of record efficiently submit a claim to us per the specific coverage type triggered.
This chart is available at www.ndirf.com>Claims>Reporting a Claim. The webpage containing this chart has also
been updated to provide you with claim submission instructions.

How to Submit a Claim to the NDIRF
NDIRF Claims

In August, we surveyed a group of our members to gauge their interest in potentially using a virtual claims
assessment tool which could potentially help accelerate claims processing. Thank you to those who participated!
Based on the responses we received, we have made the decision to have a couple of our claims adjusters pilot
Dropin’s Virtual Claims Assessment Tool.

•

•

•
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Complete a Notice of
Claim.

Complete a Loss Report.

•

•

•

Notice of Loss
(SFN9576) form is
available at
www.ndirf.com>
Member Services>
F&T Coverage Forms
and Applications.
You may also call
your local agent to
complete a loss
report.

Submit the report to your
local agent.

•

Notice of Loss
(SFN9576) form is
available at
www.ndirf.com>
Member
Services>F&T
Coverage Forms and
Applications.

Notice of Claim
(SFN12199) form is
available at
www.ndirf.com>
Member Services>
ND State Bonding
Fund.

Complete the Notice of
Claim and submit it to
BondingFund@ndirf.com.

Submit the report and
pertinent documentation
to
NDFTclaims@ndirf.com.

Skip this step if your
local agent
completed the report.

Submit all pertinent claim
documentation to your
local agent.
Your local agent will
submit the report and
pertinent documentation
to the NDIRF at
NDFTclaims@ndirf.com.

Using Dropin’s cloud-based platform, the adjuster will send you a text message that contains a link. After you click
on the link and enable camera and microphone access, your smartphone will connect with the adjuster via
Dropin’s cloud-based platform. The connection will work similar to a video conference call, allowing the adjuster
to view the video you’re capturing with your smartphone as well as talk with you about the specific footage
needed to process the claim.
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Complete a Loss Report.

Skip this step if your
local agent
completed the report.

Your local agent will
submit the report and
pertinent documentation
to the NDIRF at
NDIRFclaims@ndirf.com.

State Agencies

State Bonding Fund
Claims

•

You may also call
your local agent to
complete a Loss/
Incident Report.

Submit all pertinent claim
documentation to your
local agent.

If you work with one of our adjusters who is piloting the virtual claims assessment tool, and you choose to use this
tool, you simply need your cellphone handy.

If you have any questions regarding the virtual claims assessment tool, contact our claims department at 701-224
-1988.

Reports are available
at www.ndirf.com>
Claims>Reporting a
Claim.

Submit the report to your
local agent.

HOW IT WORKS

Depending on the scenario and severity of a claim, this tool may also help your organization save time by
replacing the need for an NDIRF claims adjuster to schedule a site visit with an employee or employees at your
organization to review and collect video and/or images related to a claim; however, we recognize claims may still
arise for which we will maintain this step in the claims process.

NDIRF Members

Complete a Loss Report/
Incident Report.

If you have any questions regarding the claim submission process, please contact us at 701-224-1988.

VIRTUAL CLAIMS ASSESSMENT
TOOL PILOT

ND Fire & Tornado Fund Claims

Be sure you or your agent notes the correct Claim Contact on your initial Loss/Incident Report, Notice of Loss, or Notice of Claim.
Claims are received and reviewed by the NDIRF’s in-house claims team.

•

The Claim Contact will be contacted by one of our in-house claims adjusters.

Thorough completion of the loss report is essential to promptly and accurately initiate your claim.
If your first loss notice is the service of a Summons and Complaint, attach a copy of it to the report you submit to the NDIRF.
*A Summons and Complaint must be responded to within 21 days from the date it ’s served. Failure to respond within this timeframe
may result in judgment being fifilled.

www.NDIRF.com
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BOARD MEMBER FEATURE:
RANDY BINA
Randy Bina joined the NDIRF board in 2009, serving in “Others” category which
represents local government entities other than cities, counties, and schools.
Bina is the Executive Director of the Bismarck Parks and Recreation District, an
organization he’s served since 1988. He holds a bachelor’s degree in parks and
recreation administration from the University of North Dakota and a master’s
degree in management from the University of Mary. In addition, Bina is a
Certified Parks and Recreation Executive and a Certified Playground Safety
Inspector. He also holds a Certification in Professional Human Resources.
“It’s been an honor and privilege to serve on the NDIRF board since 2009,”
Bina shared. “The NDIRF is a forward thinking, professional organization that
works collaboratively with its members providing quality risk services.”

FINANCIAL INSIGHTS
As of Sept. 30, 2020, the NDIRF remains in a strong financial position, surpassing last year’s totals at this time.
Total assets are over $57.4 million and members’ equity is over $28.7 million while total liabilities were just over
$28.7 million, which is less than last year.
Our losses incurred as of Sept. 30, 2020, are $5.5 million, which is over $2 million less in incurred losses
compared to this time last year. This low total loss amount keeps the NDIRF well below our budgeted 60% loss
ratio at an impressive 43.9 percent.
To view 2019 financials, visit www.NDIRF.com>NDIRF Info>Financials.
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Darcie Huwe, Wahpeton

Terry Traynor, Bismarck

Chris West, Grafton

2021 OVERSIZED NDIRF CALENDARS AVAILABLE NOW
Contact Director of Member Services Corey Olson at 701-751-9107 or
corey.olson@ndirf.com to request an oversized NDIRF calendar to hang up in your
office. These calendars highlight national holidays and events as well as specific North
Dakota events, including our state’s birthday and the NDIRF Annual Meeting date.

UPCOMING EVENTS
NDIRF Board Meeting

NDIRF Annual Meeting

HR Collaborative

Dec. 9, 2020

May 19, 2021

June 2-3, 2021

Bismarck, ND

Bismarck, ND

Bismarck, ND

ndirf.com

ndirf.com

hrndgov.org

www.NDIRF.com

Burdell Johnson, Tuttle

