FALL 2021

THE

PARTICIPATOR
MEMBER FEATURE
CITY OF WAHPETON
TAKINGS
THE RISKS
ASSOCIATED
WITH TAKINGS
P. 4
RISK SERVICES
LAW
ENFORCEMENT
TRAINING
REIMBURSEMENT
P. 15

SURVEY
ALL MEMBER
SURVEY OPEN
UNTIL NOV. 30
P. 16

www.NDIRF.com

1

FROM THE CEO
Greetings,
As you read through this issue of the Participator, you will notice that there
are a handful of changes occurring at the NDIRF. Longtime Underwriter
Elaine Markwart retired Oct. 15, 2021, and our longtime Director of Claims
Jeff Cahill is retiring effective Jan. 14, 2022. In Elaine’s place, we
promoted Scott Faehnrich to the position of Assistant Director of
Underwriting, and to replace Jeff we promoted Keith Pic to Director of
Claims. Keith formerly served as our Assistant Director of Claims, a
position now filled by Michelle Lang, who was recently promoted from
Outside Claims Adjuster. These changes present challenges for our
organization as replacing Elaine and Jeff’s expertise and experience will be
impossible. However, with these changes there are also opportunities to
provide fresh perspective and energy, and I am excited to see our staff grow into their new roles.
On a personal note, I am also making a change. After seven years at the NDIRF, four of which as the CEO,
I have decided to pursue another opportunity and leave the NDIRF effective Jan. 2, 2022. Much has
changed at our organization since I took over as CEO in 2018, including the addition of the ND State Fire
and Tornado Fund administration and the creation of the North Dakota Public Health Insurance Trust. Our
office has undergone a remodel, and we have restructured our organizational chart to accommodate the
additional lines of coverage and to improve organizational efficiency and the NDIRF member experience. I
have thoroughly enjoyed my time at the NDIRF and while I am excited for my next chapter, leaving the
NDIRF, our membership, and our amazing staff is certainly bittersweet.
The NDIRF is in an incredibly strong financial position, and the staff is the most capable our organization
has ever assembled. As the saying goes, “Keep your face to the sunshine and you cannot see a shadow.” I
am confident the NDIRF, our members, and our staff will do just that to continue to build on the strength
and stability the NDIRF is known for. I wish the NDIRF, our members, Board of Directors, agents who
service our members, and most importantly, the staff, all the best.

Sincerely,

Brennan Quintus
CEO
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Cover: Each July, the City of Wahpeton hosts a Chalkfest,
inviting professional artists from around the country as well as
local artists to create art on a street in downtown Wahpeton.
The lion featured on the cover was drawn by Wahpeton artist
Rylee Montplaisir. Photo Credit: Lisa Kunkel
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THE RISKS ASSOCIATED WITH TAKINGS
Provided by Brian D. Schmidt, Attorney at Law and partner at Smith Porsburg Schweigert, Armstrong,
Moldenhauer & Smith
Both the United States and North Dakota Constitutions prohibit the taking of private property for public use without
just compensation being paid to the private landowner. You may be familiar with the terms “eminent domain” and
“inverse condemnation.” These terms are similar, but slightly different. An eminent domain action is initiated by the
government against a private landowner to acquire property for a public use1. Inverse condemnation actions are a
property owner’s remedy when the government has taken or damaged their property without having first brought an
eminent domain proceeding1.
In most cases, there is no dispute as to whether or not the government takes private property for the public use.
Generally, if the government and landowner cannot agree to “just compensation,” a jury will decide the amount for
which a private landowner is entitled in an eminent domain action.
However, sometimes the government takes private property without first compensating a landowner either through
negotiation or an eminent domain action. When this happens, a private landowner may initiate an inverse
condemnation action against the government. To establish an inverse condemnation claim, a property owner must
prove the government took or damaged their property for a public use and the public use was the proximate cause
of the taking or damages2. Inverse condemnation cases can arise under a variety of circumstances such as road
improvement projects,3 road closures on private property4, accidental flooding due to the construction of a dam5,
and regulatory takings. In most inverse condemnation cases, the government is either unaware or disputes that its
actions deprived a private landowner of their property.
Both eminent domain and inverse condemnation actions can be costly. If the government is unable successfully
negotiate “just compensation” with a landowner and is forced to bring an eminent domain action, the landowner is
entitled to reasonable attorneys’ fees under North Dakota law6. Likewise, if a landowner successfully brings an
inverse condemnation action against the government, the government will be liable for the landowner’s reasonable
attorneys’ fees7. The North Dakota Supreme Court has approved attorney fees in excess of $120,000 when a
landowner only received a verdict of approximately $9,000 in an inverse condemnation action8.

Ctd. on p. 5
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Whenever you are in a situation where private property may be taken for a public use, it is recommended that you
establish a relationship with the private landowner and look for every possible avenue to resolve disputes about
“just compensation” without litigation. While litigation may be unavoidable in some circumstances, it is important to
consider the monetary risks associated with taking private property for public use. Litigation involving even minor
government encroachment on private property can lead to substantial attorneys’ fees for which political
subdivisions may be liable.
Lenertz v. City of Minot, 2019 ND 53, ¶ 10, 923 N.W.2d 479. 2 Id. 3 Lincoln Land Development, LLP v. City of Lincoln, 2019 ND 81, 924 N.W.2d 426. 4 Gissel
v. Kenmare Tp., 512 N.W.2d 470 (N.D. 1994). 5 Arneson v. City of Fargo, 331 N.W.2d 30 (N.D. 1983). 6 N.D.C.C. § 32-15-32 7 Lincoln Land Development,
LLP, 2019 ND at ¶ 26, 924 N.W.2d 426.8 Id. at ¶¶ 4, 27.

HOW TO PREVENT OUR MOST FREQUENT CLAIM TYPE
The following information was provided by our Assistant Director of Claims Keith Pic, CPCU, CIC.
The NDIRF’s most frequent claim type is drivers backing up into
structures or other vehicles, resulting in damage to someone
else’s property as well as your political subdivision’s vehicle. Aside
from the inconvenience of having to obtain repair estimates and
make alternative transportation plans while the vehicle is being
repaired, this claim type can be expensive. On average, our
members have paid $2,131 per accident in 2021.
To help your political subdivision prevent this claim type, here are
two tips:
Offer regular training. The NDIRF provides free in-person and online defensive driving courses (DDC) through our
partnership with the National Safety Council. Our free online training platform LocalGovU also offers several
courses, including Advanced Defensive Driving Techniques and Winter Driving Safety. Contact our Director of
Member Services Corey Olson at Corey.Olson@ndirf.com or (701) 751-9107 to take advantage of these training
opportunities.
Review your risk management program. A phrase commonly used in the insurance industry is “frequency leads to
severity.” If your political subdivision repeatedly experiences auto claims, the chance is greater you’ll experience a
severe claim of this nature in the future. When you review your risk management program, consider the required
steps employees take before they operate one of your political subdivision’s vehicles or operate their own vehicle
over the course of their employment. Further, consider the steps you take following an accident to prevent one
from occurring in the future. Post-accident reviews are a quick and easy way to learn from past claims, and to
help prevent future claims.
If An Accident Happens
The NDIRF strives to provide quick, efficient, and fair claims service. Collecting and providing us with as much
information early in the process is essential to ensure your political subdivision is quickly made whole following a
loss. In addition to providing us with information regarding your political subdivision’s vehicle, driver, and accident
facts, it is also important to collect the other driver’s information if a third party is involved. We ask that you
provide us with the other driver’s name, address, and phone number along with the other loss information as
quickly as possible.

www.NDIRF.com
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MEMBER FEATURE: CITY OF WAHPETON
For the past 18 years, Darcie Huwe has served the City of Wahpeton as
the Finance Director/Auditor. Though her job title is tidy and succinct, her
role is incredibly diverse, which is typical for a small-town auditor, she
notes. On any given day she could be processing business licenses,
reviewing financial reports, and fulfilling HR responsibilities, which would
make anyone dizzy. But Huwe likes the challenges she encounters in her
role as well as the rewards, for which she generously shares credit with
the City’s leadership and employees.
Over the past few years, she has watched the City’s Mayor Steve Dale
and Council demonstrate the importance of listening to and having an
open dialogue with community members. Their commitment to
transparent communication has led to increased community engagement
which helps ensure the City’s initiatives holistically reflect the wants and
needs of people in the community.
City of Wahpeton Finance Director/Auditor Darcie

Huwe
For example, community members who brought forward an idea to
construct a City-owned recreation center now comprise an ad hoc
committee responsible for determining the scope and feasibility of the project. The committee’s members are
representatives from club sports teams, senior citizen groups, Wahpeton Public Schools, Wahpeton Park Board,
and the City. An Oct. 26, 2021, special election is planned to increase the City’s local sales tax to build the
proposed $20 million facility.

As the employee who oversees the City’s finances, Huwe provides departments and committees with guidance
about which funds are available, how funds could be used, and how allocation of funds may affect the completion of
competing initiatives. To her, it’s more than a numbers game; it’s a demonstration of how departments and
committees can best use the tools at their disposal.
“How much and how well you accomplish a task is directly influenced on how adept you are with tools,” she shared,
citing financing as a critical tool for a growing community like Wahpeton.
The City’s population increased three percent from 2010-2020, according to the 2020 census, and is currently
8,007. Huwe shares Dale jokingly describes the growth as “rocketing past 8,000,” but given the goals set forth by
the City’s nine-member council, steady, if not explosive, growth doesn’t seem outside the realm of possibility. These
goals include decreasing or holding level property taxes, introducing diverse housing development plans (locations,
prices, etc.), and increasing community engagement by implementing a marketing plan and creating a community
event calendar.
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The City is also a recent recipient of the following accolades:
•

Included in Realtor.com’s Top 10 Affordable Small Towns Where
You’d Actually Want to Live, 2021 Edition

•

Included in Travel and Leisure’s These Are the Most Affordable
Small Towns in the U.S., which evaluates on a variety of criteria to
determine affordability and overall appeal.

•

Recognized as a ND Cares Community in 2015 for its commitment
to creating a welcoming and supportive community for service
members, veterans, families, and survivors.

•

Recipient of the 2019 Community of the Year/ND Trees Award
from the ND State Forest Service. Urban forestry is a priority in
Wahpeton, which is a Lakota word for “dwellers among leaves.”
Additionally, Chahinkapa, which is a Lakota word for, “end of the
woods,” serves as the name of the city’s main park and zoo.

CULTURE: ACCOUNTABILITY, SAFETY, AND
ENCOURAGEMENT

Huwe credits the City’s council and employees for its continued growth
in providing services to community members.

Kangaroo are one of the more than 200 species
featured at the Chahinkapa Zoo. Photo Credit: Chris
DeVries

“We have really great employees,” she said. “I wouldn’t trade any of them.”
The City’s hiring philosophy is to find people who demonstrate good character and would be happy and fulfilled
living within the community. Job descriptions emphasize the importance of accountability for words and actions,
preparing prospective employees for the workplace environment they will enter if hired. The importance of
accountability is reiterated in codes of conduct and policy manuals. This environment is one in which employees are
aware of how their words and actions affect those around them as well as empowers them to set big goals and
assume ownership in seeing those goals to fruition.
Safety
The City established an Employee Safety Committee 16 years ago to engage employees in continuously reviewing,
monitoring, and updating policies and procedures per the City’s Safety Manual, which is also managed by the
committee. The seven-person committee meets quarterly to evaluate the City’s safety performance and make
adjustments as needed, and to discuss safety issues experienced by fellow political subdivisions. By reviewing

Ctd. on p. 8
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MEMBER FEATURE: CITY OF WAHPETON
safety issues experienced by fellow political subdivisions, the committee
can then remind employees about existing safety policies and procedures
that would mitigate such an occurrence or create new policies and
procedures as needed.
The Employee Safety Committee is comprised of employees who represent
each of the City’s seven safety sensitive departments. The one employee
who consistently serves on the committee is the City’s Deputy Auditor
Cheryl O’Meara. Huwe shares O’Meara’s rapport with the City’s
employees, which includes remembering and acknowledging their
birthdays, work anniversaries, and family members, enables her to make
thoughtful decisions when assigning quarterly department safety training.
O’Meara consistently researches training for specific departments, often
finding interesting and relevant courses through North Dakota Workforce
Safety & Insurance (WSI) and the NDIRF’s online training platform
LocalGovU. She is also responsible for following up with employees to
ensure they have completed their training.

In addition to maintaining a safe physical environment, the City is quick to
correct behavior that may prevent it from maintaining a safe emotional
environment. The City has a Code of Conduct for elected officials and
employees, helping leaders determine when conduct has been broken and
how to address it. By promptly addressing misconduct, leaders
demonstrate accountability for upholding the Code of Conduct which sets
expectations for employee behavior and influences employee culture.
Encouragement
Huwe believes the first step in empowering employees at work is to support
them, even when mistakes happen.

The City hosts its Headwaters Music Festival in
July each year. Regional bands/individuals
perform over two days, culminating to a
headliner show downtown. Photo Credit: Chris
DeVries

“I feel very strongly that you have to let people make mistakes, and you have to be careful in your response to
mistakes,” she shared. “If you’re not careful, you make it hard for people to be bold and to come up with new
ideas.”
New ideas have benefitted the City, bringing further amenities to the community or enhancing the way the City’s
services are delivered, and Huwe has enjoyed working with employees who bring forward new ideas, make the
project their own, and are proud of the outcomes.
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“I love it when people come to me and say, ‘Let me be in charge of this,’ or
‘Let me run with it,” she said.
Huwe adds listening to employees and their ideas is critical because it
demonstrates care and respect for their perspectives even when an idea is
not feasible. In these situations, Huwe assures employees their feedback
and ideas have captured the time and attention of decision-makers who
previously may not have been aware of a situation or issue.
Listening is also key in situations in which a complaint is filed because it
informs the City’s response to mitigate future complaints related to the
reported issue. Huwe shared the City’s complaint handling process ensures
protection and privacy to the employee bringing forward the complaint.
The City uses a monthly employee newsletter to communicate with
employees, which is delivered via email. The newsletter highlights employee
achievements and anniversaries, shares progress updates on projects, and
overall informs them on how the City is fulfilling its mission of “being a great
hometown for residents, businesses and institutions as the regional hub
and gateway of southeast North Dakota.”

COVID-19: INNOVATION AND ADAPTATION

While all the City’s departments have had to make adaptations to continue
to provide their services during the pandemic, Huwe shared the City’s
Leach Public Library, “went the extra mile to accommodate peoples’
needs.”
“Our community’s residents were vocal during the pandemic about the
critical services the library provides,” Huwe shared, citing this feedback
was received during the early days of the pandemic when government
buildings were closed. “It’s an important cultural touchstone.”

Bois de Sioux Golf Course in Wahpeton is the
only course in the country at which you play the
front nine in one state (ND) and the back nine in
another (Minnesota). Photo Credit: Chris
DeVries

Working within the confines of the City’s historical library, Library Director Melissa Bakken, Children’s Librarian
Rachel Kercher, and Library Assistants Nicole Bigwood, Sandra Willson, and Nancy Aho, developed ways to
continue to provide the library’s services to the community. Their innovative solutions led to increased circulation:
•
•
•
•

Created a touchless pick-up process
Installed a book collection site
Accepted book orders via email
Kercher broadcasted children’s story times on social media

Ctd. on p. 10
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MEMBER FEATURE: CITY OF WAHPETON
As pandemic restrictions loosened, the library allowed community
members to schedule times to use computers, sanitizing stations in
between each session, and limited the number of people who could
browse at any given time.
While some of the changes made by the City’s departments during the
pandemic will be only temporary, others have brought forward
permanent changes. For example, administrative and office employees
can now wear jeans, with the exception of special events or meetings.
Huwe shared the dress code change was an idea brought forward by
employees, and it was quickly made because it didn’t interrupt
operations and offered an additional benefit to employees.

NDIRF

Huwe currently serves as the Chairperson on the NDIRF Board of
Directors, but her comfort in reaching out to the NDIRF for support long
precedes it.

“The NDIRF has a great relationship with Darcie and the City of
Wahpeton,” NDIRF CEO Brennan Quintus said. “Any time she has
questions about coverage or wants to talk about different situations
related to the City’s coverage, she calls, and we discuss it.”

This velociraptor is part of the Chahinkapa Sculpture
Garden. The park features memorials, unique
sculptures, and interactive pieces, drawing art lovers,
landscape lovers, and those looking for reflection.

“We encourage these types of conversations with all of our members,”
Quintus continued. “We like to make sure the NDIRF and our members are on the same page, and these
conversations allow us to explain coverages and provide our expertise in each of the unique circumstance they
might encounter.”
As the provider of North Dakota political subdivision coverages for the past 35 years, the NDIRF has a wealth of
experience and scenarios to reference when it provides guidance to members. While each member’s scenario has
its differences, sharing past claims outcomes with members pronounces the catastrophic losses that can occur if
an entity’s policies and procedures are not enforced.

NORTH DAKOTA STATE FIRE AND TORNADO FUND

The NDIRF has administered the North Dakota State Fire and Tornado Fund (NDFT) since June 2019. Early into its
administration, the NDIRF discovered many of the properties covered under the NDFT were severely underinsured
or missing from property schedules.

Ctd. on p. 11
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DDC COURSES NOW OFFERED
ONLINE
Upon learning this information, Huwe promptly contacted her local agent and Director
of Member Services Corey Olson to review the City’s property schedule. Olson
provided Huwe with updated property values generated by an industry-recognized
property valuation tool, and Huwe presented them to the City’s council. She was met
with instant support to increase the property’s value.

“Having our local agent and Corey assist me in getting our property inventory and
values updated was so reassuring, and the process was really easy,” Huwe said. “It’s
comforting to know we have local support as well as the NDIRF to help ensure we’re
protected in the event something happens.”
“The level of service our local agent and the NDIRF have brought to the NDFT has
been really great,” she continued. “I’m really thankful for the individuals and
departments that were integral in making the transition possible because it’s really
been beneficial to us, and ultimately, to our community members.”

Volunteer Park which overlooks
the Red River. The park is
located at the edge of
downtown Wahpeton. Photo
Credit: Chris DeVries

BOARD CHAIR HUWE RECEIVES AWARD
Congratulations to our Board Chairperson Darcie
Huwe who received on Sept. 18 the North Dakota
League of Cities’s Leadership Excellence—Appointed
Official Award at the 2021 NDLC Annual Conference.
Huwe has served as the Finance Director/Auditor of
the City of Wahpeton since 2003.
The award recognizes a municipal employee who
provides service above and beyond job description
expectations and whose contributions to municipal
government have led to significant statewide
improvements. The award also acknowledges the
general public’s admiration and respect for the
employee, and the employee’s role in raising the
prestige of city government service.

Photo (L to R): NDLC Board President Diane Affeldt, City of Wahpeton
Finance Director/Auditor Darcy Huwe, NDLC President Blake Crosby. Photo
Credit: NDLC

The full release announcing Huwe’s award is available on the NDLC’s website at www.NDLC.org.

www.NDIRF.com
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CONGRATULATIONS, ELAINE!
Underwriter Elaine Markwart retires.
After over 33 years of serving NDIRF members, board members, and employees,
Underwriter Elaine Markwart celebrated her retirement on Friday, Oct. 15.
As a general liability underwriter, Markwart was responsible for underwriting
coverages, issuing renewals, calculating coverage premiums and rates, qualifying
new members, and processing endorsements. Additionally, she often served as
the main contact for Agents of Record regarding coverage questions.
“Elaine has been a valuable employee of the NDIRF for the past 33 years,” shared
CEO Brennan Quintus. “Though we’ll miss having her around the office and leveraging her expertise, we wish her
nothing but the best in retirement.”
Markwart’s plans for retirement include lots of trips — to Nebraska to spend time with her daughter’s family and two
-year old grandson, to the Black Hills to drive her UTV, or to the Missouri River to enjoy time on the boat. She also
plans to take trips to watch her favorite NASCAR Driver Kyle Larson (#5) race! Aside from her trips, Markwart is
looking forward to tackling some projects and passions, including sewing, learning to play the piano, and golf.
“Thank you NDIRF for all the wonderful years and memories it has brought me,” said Markwart. “It has been very
rewarding.”

CONGRATULATIONS, JEFF!
Director of Claims Jeff Cahill retires.
For the past 35 years, our Director of Claims Jeff Cahill has served our
membership with the highest level of service and expertise, and it’s no stretch to
say that our organization wouldn’t be what it is today without his leadership and
influence.
However, he is ready to start a new journey, and he’s more than deserved it.
Cahill is retiring from the NDIRF effective Jan. 14, 2022. On behalf of our
employees, we wish him only the very best in retirement and hope it’s filled with
golf, Iowa football games, and lots of time with family and friends.
Cahill prepared the following information about himself as well as reflections about his time at the NDIRF:

My first job after college was with GAB Business Services in Jamestown. One year later, I was transferred to
Bismarck. After working for several companies, I started Cahill Adjustment Company. My business resulted in a
relationship with Missouri River Underwriters (MRU), the original administrator of the NDIRF.
I started working with the NDIRF in 1985, a year before it was established, because I was involved in the original
Ctd. on p. 13
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business development discussions on the concept and creation of the Fund. In the beginning, the NDIRF had only a
few claims to be managed, but as membership rapidly grew from 1986-1989, claims work increased as well. My
first three years of service for the NDIRF were on a contract basis through Cahill Adjustment until I became a fulltime NDIRF employee — Director of Claims — on Jan. 1, 1989.
Serving NDIRF members as Director of Claims has been the honor of my life. I feel so fortunate and blessed to have
had such a long association with this great company. I have grown side by side with the NDIRF, and I can’t express
enough in words the enjoyment it has brought me. It was never difficult to come to work, and it still isn’t. Serving
NDIRF membership has allowed me to create a myriad of different relationships, among the most important being
those with claims department employees. I have many to thank including NDIRF’s CEOs, fellow managers, other
department staff, board members, defense counsel, independent adjusters, and so many more than I could
recognize in this article.
My wife Suzanne Cahill has been my biggest supporter and the most important person in my life. Sue is a long-time
paralegal with considerable legal experience who I could confide in and discuss the issues of the day. As with many
important jobs, significant decisions need to be made quickly without second guessing, and my discussions with
Sue have often helped me with making good decisions. My son Colin has also provided support and good insight to
problem solving from a Millennial point of view.
After 47 years of getting up to go to work, I’m not quite sure what retirement will bring. I expect I’ll be travelling
more, especially to warm destinations in the winter, and to Iowa City to catch some Iowa Hawkeye Football.
(They’re currently #9 in the nation.) It is expected golf will be played more regularly, and even though becoming a
carpenter around the house would be a dream come true, if I pick up a hammer to do anything around the house,
my wife will follow me around until I give it back to her, so it’s not a realistic possibility.

I have confidence the NDIRF will become a stronger organization in the future for its membership because of its
great employees. I love the NDIRF, especially my Claims employees, but also everyone affiliated with the company,
and I extend my best wishes for the future.

MEET NEW BOARD MEMBER SONYA LARSON
Kidder County Business Manager Sonya Larson was appointed to our Board of
Directors in September 2021. She is serving in the “Schools” category. As a
school business manager, Larson is familiar with NDIRF coverages and risk
control education.
“The NDIRF is a strong entity with a great mission and goal, and I believe its
stakeholders will continue to be very satisfied with their coverages and level of
service,” she said.
Larson has been the Kidder County School District’s Business Manager for the
past nine years. She is a graduate of the North Dakota School of Banking and
holds a Business Manager certification.
In her spare time, Sonya enjoys attending her sons’ sporting events and spending time outdoors with her husband
Jerrud and sons Jace, Bryce, and Tayvn.

www.NDIRF.com
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CONGRATULATIONS, KEITH!
Keith Pic promoted to Director of Claims.
We are proud to announce Keith Pic has been promoted to Director of Claims!
This news follows the retirement announcement of Director of Claims Jeff Cahill,
effective Jan. 14, 2022.
Pic joined our team in June 2012 as an Outside Claims Adjuster and was
promoted to Assistant Director of Claims in 2018. Prior to working at the NDIRF,
he worked as an independent adjuster and claims representative for two years.
Pic also served 14 years in the Army National Guard, obtaining the rank of Staff
Sergeant.

Pic began his new role on Nov. 1 in which he is responsible for all services and activities of our Claims Department,
including staffing, budgeting, and implementation and monitoring of all other claims department policies and
procedures.
He has a bachelor’s degree from North Dakota State University and is currently pursuing a master’s degree in risk
management and insurance from Florida State University – College of Business (Tallahassee, Fla.). He is the
president of the ND Roughrider CPCU Society Chapter, a member of The Institutes CPCU Society Ethics
Committee, and holds CPCU, CIC, AIC-M, AIM, AINS, and SCLA designations.

CONGRATULATIONS, MICHELLE!
Michelle Lang promoted to Assistant Director of Claims.
We are proud to announce Michelle Lang has been promoted to Assistant
Director of Claims!
Lang joined our team in August 2016 as an Outside Claims Adjuster, bringing
with her over 24 years of experience as a claims adjuster for a commercial
insurance provider.
Lang began her new role on Nov. 1 in which she is responsible for supervising a
multi-line claims department, and maintaining compliance with claims
management systems, reinsurance reporting guidelines, and the state’s
insurance department.
Lang has a bachelor’s degree in accounting from the University of North Dakota. She holds an Associate in General
Insurance (AINS) designation and is currently pursuing a Senior Claim Law Associate (SCLA) designation.
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LAW ENFORCEMENT TRAINING REIMBURSEMENT
The NDIRF now offers reimbursement for subject
control and defense tactics training courses from EH
Security, LLC for North Dakota’s law enforcement
agencies. These courses are Peace Officer Standard
and Training (POST) certified and can be customized
to your agency’s specific training needs. Courses are
hosted at the location of your choice.
Led by experienced law enforcement training
instructor Derek Arndt, these courses provide your
agency with modern and effective hands-on training
techniques to enhance the safety of officer and
subject interactions.
To schedule your training, contact Director of Member Services Corey Olson at (701) 751-9107 or
Corey.Olson@ndirf.com.

FINANCIAL INSIGHTS

As of September 30, 2021, the NDIRF remains in a strong financial position with assets over $54 million and
member equity over $27 million. Total liabilities are just over $27 million, which slightly less compared to this time
last year.
Our losses incurred as of Sept. 30, 2021, were $5,847,515, which is higher than losses incurred by this time last
year; however, last year’s loss levels were the among the lowest we have ever experienced due to COVID-19.
Losses this year have been largely due to January building fires and subsequent property damage as well as an
early June hail storm.
Overall, we remain in strong financial position as we look toward the remaining half of the year.
For more financial information, visit www.NDIRF.com>NDIRF Info>Financials.

www.NDIRF.com
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NORTH DAKOTA INSURANCE RESERVE FUND BOARD OF DIRECTORS
Blake Crosby, Bismarck
Sonya Larson, Steele

Darcie Huwe, Wahpeton

Scott Ouradnik, Amidon

Tyler Jacobson, Valley City

Chad Peterson, Fargo

Burdell Johnson, Tuttle

Terry Traynor, Bismarck

Chris West, Grafton

www.NDIRF.com/MemberSurvey
Please take a moment to provide us with your feedback regarding our coverages and service by completing
our online 2020 All Member Survey at www.NDIRF.com/MemberSurvey. This survey will close at 5 p.m. on
Tuesday, Nov. 30.

UPCOMING EVENTS
Dakota Sheriff’s Association Conference
Nov. 9-11. 2021
Bismarck, ND
NDLC.org

Board Meeting
Dec. 9. 2021
Bismarck, ND
NDIRF.com

www.NDIRF.com

NDIRF Annual Meeting
May 19. 2022
Bismarck, ND
NDIRF.com

