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Public Sewer Back-Up and Water Main Break Questionnaire 

To help members reduce the overall cost and burden of sanitary sewer and water main 
break claims for their citizens, NDIRF created the Public Sewer Back-Up and Water 
Main Break Endorsement. This endorsement provides additional coverage for claims 
where an investigation determines there was no negligence on the part of the member.  

If Public Sewer Back-Up and Water Main Break Coverage is requested through GL 20 50 
(01/26), members must complete this questionnaire in its entirety. Requests for higher 
limits of $25,000 and $40,000 are subject to underwriting review and approval.   

Section 1: Member Information  

1. Member name and title of 
representative:  

  

2. Member email address:   

3. Member phone number:   

4. City name:   

5. Insurance agent name and 
contact information (email 
and/or phone number:  

 

  

Section 2: Does the city have a comprehensive system map  
showing the following information:         (Yes or No) 

1. Number and locations of manholes?   

2. Number and approximate locations of service connections (based 
on “as built” drawings and/or televising and inspection records)?  

  

3. Line locations, kind and diameter of pipe (e.g., 6” PVC, 4” vitrified 
clay, etc.)?  

 

4. Location of lift stations?   
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Section 3: Does the city have a documented program for the  
regular inspection and maintenance of its sanitary sewer lines,  
including the following:           (Yes or No) 

1. Written policies and procedures outlining the city’s inspection and 
maintenance program for sanitary sewer lines?  

 

2. Written inspection records documenting: the type of inspection 
performed, the location, the date, who conducted the inspection, 
and the inspection results? 

 

3. Written maintenance records documenting: the type of 
maintenance performed, the location, the date, who conducted the 
maintenance, follow-up recommendations, if any? 

 

4. Written records documenting each reported sanitary sewer backup 
and the city’s response to each incident?  

 

  
Section 4: Does the city have a documented program for the  
regular inspection and maintenance of the lift station(s),  
including the following:            (Yes or No) 

1. Written policies and procedures outlining the city’s inspection and 
maintenance program for its lift station(s)?  

 

2. Written inspection records documenting: what was inspected, 
when the inspection occurred, who conducted the inspection, and 
the inspection results?    

 

3. Written maintenance records documenting: the type of 
maintenance performed, the location, the date, who conducted the 
maintenance, and follow-up recommendations, if any?  

 

  
Section 5: Does the city have:          (Yes or No) 

1. An employee properly certified to operate equipment for the repair 
and/or installation of water and/or sewer lines?  

 

        
X________________________________    
Signature of authorized representative   

Printed name: ____________________ 

Title: ___________________________ 

Date: __________________________ 
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